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In Decision No. 78436 (January 31, 2022) (Decision), the Commission ordered APS
to:

[Flile with the Commission every other week until September 1, 2022,
a report that includes, for customers served by residential and
commercial rate plans with TOU, customer-specific data (without
personally identifiable information) showing (for the applicable billing
period) the difference between the amount a customer is billed with
the 3 p.m. to 8 p.m. on-peak period and the amount the customer
would be billed with the 4 p.m. to 7 p.m. on-peak period (“billing
difference”).

The attached biweekly report provides a snapshot of APS’s progress on the time-of-
use (TOU) implementation plan, which will be completed by September 1, 2022. The
plan will ensure the accuracy of TOU billing information while delivering a seamless
customer experience during the transition.

APS began the transition to the 4-7 p.m. on-peak hours for customers enrolled in
Rate Schedules TOU-E (Time-of-Use 4 p.m. to 7 p.m. Weekdays) and R-3 (Time-of-
Use 4 p.m. to 7 p.m. Weekdays with Demand Charge) this week. The Company will
provide progress updates on the transition beginning with the May 19, 2022 biweekly
report.

As noted in the April 21, 2022 report, customers who have been moved to the 4-7
p.m. on-peak hours will receive a bill onsert informing them of the change, an
infographic detailing the pricing changes resulting from the transition, and energy-
saving tips. Customers also may learn more about the transition and related
changes at aps.com/newtou.
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APS is dedicated to completing a timely implementation of the new TOU on-peak
hours for customers, and this biweekly report is integral to keeping the Commission,
Staff, stakeholders, customers, and other interested parties informed about the
implementation plan’s progress.

Please let me know if you have any questions.

Sincerely,
/s/ Elizabeth Lawrence
Elizabeth Lawrence

EL/bg
Attachment
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APS 4-7 p.m. TOU Implementation: Biweekly Progress Report 05/05/22

Schedule Status* - On Track _ —
i) d Daie O [) b D
ﬂ  Pian, Design, Develop and Test
Business Requirements 1111221 12123121
Environment Planning & Management 12130121 04/15/22
System Impact Analysis & Requirements 12122121 01/18/122
High Level Design 12127121 02/03/22
Detail Design & Development /| 100% 12/28i121 03/05/22
System Testing v/| 100% 12/28/21 03/05/22
System Integration Testing 100% D1/21/22 04/13/22
Performance Testing \/ 100% 01/31/22 04/22/22
User Acceptance Testing /| 100% 02/09/22 0427722
Regression Testing /| 100% 02/25/22 04/22/22
Organizational Change Management & Training 100% 03/23/22 04/29/22
Go/No-Go 100% 04/25/22 04/29/22
Production Readiness & Deployment 100% 04/15/22 05/01/22
Post Praduction Support 2% N&IN2122 n7i01122
2 Customer Meter and Billing Transition o " 05/02/22 08129122
Bill Cycle Based Transition with 20K/Day Goal - Month 1 3% 05102122 0513022
Bill Cycle Based Transition with 20K/Day Geal - Month 2 06/01/22 06/30/22
Bill Cycle Based Transition with 20K/Day Goal - Month 3 07/01/22 07/129/22
Final Over-The-Air Retries & Truck Rolls - Month 4 08/01/22 08/28/22
3 Customer Education and Outreach Program - TOU Phase CM:‘EIB 12129121 08/04122
Filing of CEOP +/] 100% 12/31/21 0107122
Staff Review & Recommendation /] 100% | 011022 03/20/22
Approval of CEOP from Commission /] 100% | o04n222 0432 |
CEOP Business Requirements 100% 01/05/22 02117/22
IT Design & Development \/ 100% o2ne/22 05101722
Production & Programming of Qutbound Communications 100% 02125122 05/01/22
Communications Delivery io Customers 30% 04/01/22 08/04/22

* Status information as of 5/3/22
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€9 Key Updates
Customer Meter and Billing Customer Education and Outreach
Transition Program

» System changes were successfully implemented * APS started reprogramming customer = APS has notified residential customers on TOU and

and effective 5/1. Changes were applied to seven meters on 5/3 with May billing cycle 1, TOU with demand rates that the Commission is
key systems, including aps.com, Bill Print, Mobile applying the following priorities by customer monitoring the impact of the TOU 4-7 p.m.
App, Meter Data M.af‘lagernent System (MDMS), segment: implementation schedule and customers may receive
Customer Care & Billing (CC&B), DataMart, and 1. Limited-income on TOU and TOU with a credit. For an example, please see the Appendix.
Automated Metering Infrastructure (AMI). demand rates
o i = The Commission approved the CEOP in Decision No.
2. Non-limited-income on TOU and TOU 78552 (4/28/22)
* Integrated code was implemented on 4/30 and with demand rates '

Beginning in May, customers on TOU and TOU with

post-production hypercare support is in progress.
demand rates will be notified when they transition to

3. Limited-income on fixed rates

- Wb 4 i i 4. Non-limited-income on fixed rates their new on-peak hours in a variety of ways,
APS wi R Rvepsred to provide clistormiel CIECHES * Meter reprogramming for the first bill cycles depending on their online registration, including bill
based on interval d_ata for residential customers was released at a gradual pace to mitigate messages, bill onserts, emails, dialer, and an aps.com
on TOU and TOU with demand rates (TOU-E and risk and ensure accurate meter alert at login.
R-3).* programming and billing for customers.
Q Key Risks & Issues
Issue Update Resolve Date

Technical issues with specific meter types slowed the customer transition in the early billing
cycles, which will require a limited increase in the number of TOU and TOU with demand
customers who will be transitioned on their June billing cycle instead of May.

» Exploring options to address the technical limitationsto allow a higher 5/11/22
volume of transitions each month.

+ Addressing issues with vendor senior management and implementing 5/15/22

Vendor performance issues impacted the initial implementation and are being addressed. additional controls to prevent future delays.

) °
* The transition to 4-7 p.m. does not include customers on commercial TOU rate plans or residential customers on legacy rate plans (solar net metering, R-2) or pending rate plans (R-Tech, R-EV). ‘r’ aps
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Customer Prioritization and Transition Plan - Updated in 05/05/2022 Report

Meter Transition Plan

| mses ]
May June July August Total
¥ TOU/Demand - Limited Income 32,009 2718 0 0 34727
B TOU/MDemand - Non Limited Income| 305,892 250,626 8,508 o 566,033
B Fixed Rate - Limited Income 0 23,965 3,257 0 271222
B Fixed Rate - Non Limited Income 0 141,457 254,796 8,563 404,816
TOTAL 337,908 418,766 266,561 8,563 1,031,798

The transition plan for the new 4-7 p.m. on-peak
period prioritizes limited-income customers (E-3/E-4)
and customers on TOU and TOU with demand rate
plans (TOU-E and R-3).

« Implementation priorities by customer segment:
First: Limited-income on TOU and TOU with demand rates
Second: Non-limited-income customers on TOU and TOU with demand
rates
Third: Limited-income customers on fixed rates
Fourth: Non-limited-income customers on fixed rates*

«  Reprogramming meters began slowly and in limited numbers to ensure
proper implementation. Adjustments to the transition plan to address
technical and vendor performance issues have shifted a small number of
customers to be transitioned in their June billing cycle.

«  The majority (92%) of limited-income customers on TOU and TOU with
demand rates who have AMI meters are scheduled to complete transition
by May 31. The remainder are scheduled for June.

=« Remaining customers and customers that require additional time to
address meter communication or access issues, for example, are
scheduled to complete transition in July and August.

» The transition plan is based on eligible customers as of April 2022; exact
number to be transitioned is subject to change. Customers on legacy
rates (solar net metering, R-2) are not included.

*Due to system limits for transitioning customers by billing cycle, some prioritized customer

segments will require more than one month to be transitioned. ')
aps
Page 4 of 23
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Communications Readiness:

Pre-notifications

Letters (596,000) and emails (439,000) were sent during April to pre-notify TOU and TOU with demand customers
that their on-peak hours will transition during May-July, and they would be notified when it occurs.

At-transition notifications

Bill onserts (“Your plan now has new TOU hours”) will appear on TOU/TOU with demand customer bills, once meters
are successfully reprogrammed and customer accounts are updated, beginning with the first May billing cycle and
continuing through transition period.

Once meters are successfully reprogrammed and customer accounts are updated, emails or outbound dialer phone
calls will be sent to TOU/TOU with demand customers with a current email address or phone number to confirm new
on-peak hours have begun.

Upon login to their online account, and once meters are successfully reprogrammed and customer accounts are
updated, TOU/TOU with demand customers will see an alert on their dashboard indicating their new on-peak hours.

Updated aps.com pages

TOU and TOU with demand rate plan aps.com webpages are updated with new on-peak hours, pricing and an
“Important Reminder” to customers still on 3-8 p.m. on-peak hours. Please see slides 6 and 7 for examples.

For customers still on 3-8 p.m. on-peak hours, aps.com/newtou provides an overview of the new TOU on-peak hours
to which customers will be transitioned and what that change will mean for customers.

Training and Change Management Readiness:

Advisor support/reference materials are distributed (web-based training modules, FAQs & talking points,
customer scenarios).

Interactive training activities kicked off with leader-led huddles the week of April 25. ’) aps
Real-time support channel (same-day response) and internal resource site are activated.
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Changes are
coming soon to APS
time-of-use plans

New time-of-use hours are coming soon!

Customers on a current time-of-use or time-of-use with demand plan will have new on-peak hours.

Current On-peak Hours: 3pm-8pm Weekdays
New Hours Coming Soon: 4pm-7pm Weekdays

As a reminder, on-peak hours are when prices are higher to encourage customers to conserve energy because it's in big demand
across our system. The Arizona Corporation Commission (ACC) requests we track potential cost differences to customer bills
based on the current time-of-use hours and the new hours. Your account may qualify for a credit on a future bill.

Updated and published May 1, 2022: aps.com/newtou
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Reminder for APS customers on a time-of-use plan before

May 1

The on-peak hours in your plan are changing from 3pm-8pm weekdays to 4pm-7pm weekdays. The change will take effect on your
account between May and July. Until we notify you that your account has moved to the new on-peak hours, you should keep
managing your energy use between 3pm-8pm weekdays in order to save money on your plan. Review important information about

this change >

For customers starting service with us after May 1 and for existing customers considering a plan change, explore your options:

Fixed Energy Charge
Plan

Lite Choice, Premier Choice and Premier
Choice Large are now combined into this
one plan.

Al

Time-of-Use 4pm-
7pm Weekdays

This plan used to be named Saver
Choice.

Your energy rate is based on the

Time-of-Use 4pm-
7pm Weekdays with
Demand Charge

This plan used to be named Saver
Choice Max.

Your energy rate is based on the

Updated and published May 1, 2022: aps.com/plans

Daps
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Appendix

The following slides include previously provided
information and bin analyses.

aps
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TOU Customer Communications Plan fﬂ- Change in On-ELHours - Filed in 04/37/22 Report

April 5

Coming Soon. Notify
customers that their on-
peak hours will be
changing soon (during
May-luly)

Residential customers on TOU and
TOU with demand rates are being
sent:

++ Pre-notification letter

<+ Bill message/onsert

<+ Emails (registered customers)

Beyond

New Hours.

Notify customers that
their on-peak hours are
now 4-7 p.m. weekdays

TOU and TOU with demand rate

customers provided with:

+ Bill message, bill onsert and
aps.com alert at login once
transitioned to new on-peak
hours

++ Emails to customers who are
registered

TOU and TOU with demand rate

customers provided with:

+ Bill message, bill onsert and
aps.com alert at login once
transitioned to new on-peak
hours

«»+ Emails to customers who
are registered

TOU and TOU with demand rate
customers provided with:
<+ Bill message, bill onsert
and aps.com alert at login
once transitioned to new
on-peak hours
< Emails to customers who
are registered

Going Forward.
Reinforce on the
customer's next bill and
beyond

#+ Customers on TOU and TOU with
demand rates who transitioned in
May will have the new 4-7 p.m.
on-peak period on their bill and in
the rate plan name for the first
time

#+ Customers on TOU and TOU
with demand rates who
transitioned in June will have
the new 4-7 p.m. on-peak
period on their bill and in the
rate plan name for the first
time




TOU Pre-notification

Changes are coming soon

to your APS plan

Re: APS Account Number [Cuslon
For wervics al TR

Dhear

New time-of-use hours are coming soon!

¥iou are curtently on a time-of -use plan with on-peak hours,

rrent -.J\ w Hours

in-peak Hours Coming Soon
3pm-8pm 4pm-7pm
Weekdays Weekdays

A< 2 remindar. an-pesi hours are when e os e feghsr (6 SACMIFANE £1ISINMBeS 0 COnusne
energy because it's in big demand across our system

7_-'{ Important to know

= What these changes mean for you

Wihy are the on-peak hours changing?

The Argona Corporation Commission voted 1o change thess hours in our current rsidentisl
time-of use plan options 10 Mmake i easker for Customern 1O Munage thelr enelgy use within a
Ehorler o patak Window.

When will the hours change?

in May we Will Starn FanshoniNg CUSTomers e you, Who are on an active bme-of-use plan, to
these new an-pesk hours: Cur goal i 1B have nearly all of these customers on the 4pm-Tpm
howrs by the end of July

Why can’t APS make the change with all customers at the same time?

This changs involves reprogramming a meter located ol your orvice address. In most cases
wee can do this remotely, bul we will ket you know if s reed 1o send an APS representative lor
some reason. Each mater on every residentisl sccount we serve throughoul the state adds up
o & lot of maeter, 10 we ane handiing the reprogrammang in daily Batches 10 ¥nsure a Umooth

process for owr customens and the vitema that process meler data

How will | know whaen | have changed to the 4pm-Tpm houri?

When we have successhully reprograrmmed your metes with the new on-peak hours, youll ger

= an emal f we have a good emal adaress on fi= Please register Jour S0COUNT 3t 3DE00M oF
chack that tha amail address An pour aecnunt ic <l corrant in acder tn gat tha fackect apdars

= an aulomated phone call from APS i we have 3 good number on file for you 2nd no email
address is registersd. You can update the phons nomber on your account at aps.com of
by calling us

= an sbert on your account wheh you log ih ot aps.com
= & bl meage reminding you of the change

What will this change mean for me®

A shorter an peak window will make it et

mors comeoient 1Or you L0 mansge yous
wEage chring this time 10 s on our time-of (e plam. Please remamber, though

Before this change takes Afrer, this change lakes
stias FOur ICCOLNE, #ffect on your acoount,
your shoulbd k=ep shifting ensrgy toootside of you only need to manage your

Zpm-Bpm weskdays and, with our demand
pian. stagoerning use of major apoliances
during that time to save money on your bl

Ensry Use thres howrs sach
weskoay, from-2pm-Fom. o ssee
duning on-peak hours

Fot sxample. & you normally wan 1o dry your leandoy wnt aftes Bpm weekdays, you could oo

that an hour sarller alter Jpm once your meter and

ount have been updated. And if you ame

on our tme-of -use plan with demand, you will ondy need (o stagoer bie of your major sppliences

3 maeh wewhday, not five houn

2 More tools returning fater this year
&/ Resowrces fo.help your decyde which plan 1z best for you
Three monthis after the new on-peak hours tske sffect on your sccount, wa will stert
mcieding mformation on your montfily Bill acaen sbost whether you could have saved money
on 2 different rate plan based on how and when you osed energy. Phus, you'll be able to use
our fres online boo! to compare plans based on your own past anengy Use

= We'll keop in touch
g\ Wer're fve 10 Pelp o through this change and el the mait out of your rate plan
You can compare your fitan options and learm more sbout how to save ofl your plan at
apiycom/plans. How you Use snsgy Can change over Lime 5o we recommend chscking
yoor plan optiont. Remember, you can Twitch plins amytime, Plus, we' are avsilable 24/7
by phons at {8557 225-5377 We appreciats the opportunity to serve you!

Daps
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Letter — Updated in 04/21/22 Report

« Customers are notified
about four to eight
weeks prior to their
transition

+ Letters are grouped by
billing cycles and
mailed in waves.

«  TOU customers will
receive the letter and
a similar email (if
registered)

+ Letters are in English
or Spanish*

* Link to Spanish-language versions
filed in docket on 4/13/2022:

https://docket.images.azcc.gov/E000018797.pdf

Qaps

Page 100
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March & April On-Bill Example Communications — Updated in 3/24/22 Report

« Most customers receive this message on page
1 of their March and April bill.

« On certain bills, the same message will
appear on page 2 instead due to priority of
messages such as a final bill.

- See bill examples for pages 1 and 2.

Qaps

Your electricity bill

Bil

| date: January 7, 2022

Summary of what you owe

Am

News from APS

Important Information About Your Account

Changes are coming to our Time-of-Use 3 pm to 8 pm Weekdays and
Time-of-Use 3 pm to 8 pm Weekdays with Demand Charge plans. The
on-peak hours of 3 p.m. to 8 p.m. will be changingto4 pm.to 7 p.m.
later this year. We will provide you with more information before these
new hours take effect to help you plan ahead for this change.

The Arizona Corporation Commission (ACC) requests we track potential
cost differences to customer bills based on the current time-of-use hours
and the new hours. Your account may qualify for a credit on a future bill.
Until the new hours take effect on your account, keep managing your
energy use during the current on-peak hours of 3 p.m. to 8 p.m.
weekdays. To review your plan options and find ways to save, visit
aps.com/plans.

ount due on your |ast bill $103.30
Payment made, thank you -$103.30
Your balance forward $0.00
ur new charges (details on following pages)
Cost of electricity (includes taxes and fees) $96,63
Total amount due $96.63
Payment due date Jan 28, 2022

[BF YOUR ACCOUNT
NUMBER:
' FORSERVICEAT:

Queslinns?

Log in to My Account at aps.com
“. Go to support.aps.com for help
b Stay informed. Visit aps.com/alerts

Important Information About Your Account

Changes are coming to our Time-of-Use 3 pm to 8 pm
Weekdays and Time-of-Use 3 pm to B pm Weekdays
with Demand Charge plans. The on-peak hours of 3 p.m.
to 8 p.m. will be changing to 4 p.m. to 7 p.m. later this
year. We will provide you with more information before
these new hours take effect to help you plan ahead for
this change.

The Arizona Corporation Commission (ACC) requests
we rack potential cost differences to customer bills
based on the current time-of-use hours and the new
hours. Your account may qualify for a credit on a future
bill. Until the new hours take effect on your account,
keep managing your energy use during the current
on-peak hours of 3 p.m. to 8 p.m. weekdays. To review
your plan options and find ways to save, visit aps.com/
plans.

Bill page 2

Bill page 1

Qaps
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April TOU Bill Onsert - Filed in 03/24 /22 Report

Customers will receive this
bill onsert and a pre-
notification letter in April

Onsert is displayed on the
PDF bill (printed and
electronic bills)

It is a slightly shortened
version of the pre-
notification letter (included
in Appendix)

The onsert and letter are
in English or Spanish

iPronto habra nuevas
horas de tiempo de uso!

con horas e may

135 0 120 PRI e DGO

3pm-8pm entre semana 4pm-7pm entre semana

por emanda sof

oMo sabee qua M han cCambiada it horarko de 4pm-TpmT
vando hiyamod rep

o amada tu Medidor con dalto con Las nuevas hofad do ma

= Un conen sk trinkco 4 Honomos (s Busna dreccioh do oo slettranios regitrads
Por favor regaitra U Cents en 2pIcom o vivifica gque i direcoioh 0@ Corren alectranics
on fy cuents Podovia @ald wigente pard obiandr L actualizacion mas rapidaments
L 13 a8 APS S 10MN0A Un Dueh NOMero DI
LraA PUos 30 TLEE M ]

+ N2 Harmarts [laronscs Atomat

TR O 1L POCHDO TeCiandkote Gl CamDI0
<OUS WQNINCS P58 CIMDI0 DA MY
WOUCCION Oe PENOa0 o oS oo Mayor demantia Nara mas 1308 y CONvensnts ITEnear fu S0 gurante
N T ORI (RN N (RTIERD O L. SO OTIOTg, TeLDer

dhabat, wopir camibiando & Bnad T 3 horas fuer de

0 FesestrD plan do demanda

3 S0C3r [ 10P3 hasta dospuds de 135 Bpm sntr
e tu o

Wty ageender v
TRATR P g
que puedes Cambr de PR of Caguser
7 ) e

A e 8 UporTunidad O ser vinte

demanda. recibirds

New time-of-use hours
are coming soon!

YU 2 curr

Mty o @ e of -use pian with on.peak hoirs

Hu H

3pm-8pm Weekdays

N re ninca
| 4pm-7pm Weekdays

AS 2 TRHT
NaTgy Dec

on-peak hours are whon prices are highar to an
IS8 TS I DN ORmand across our sysiem

e CUSIOMETS 1D CONSorve

<" Important to know
What these changes mesi for you

Whaa will the hours change?
I May wo wi

miers ke you, who are on an active time-of -use plan, (o
o have naarly an of thoso custome

How will | know when | have changed to the 4pm-7pm hours?
Whan e Sy R

ETimad your metor with tha now on -poak hours, youdl get

LF T It we have 3 Qood o chiirods on Nie. Moase registor your Jccount af 30100 of
check that the emall xddress on your account Is still current in order to Qof the fastest updale.

e T

phane call Tom APS If we have a
an update the phor

s muTnber o e Tor sl and no emad
IMBEE O YOUr JCCOUNT 38 304 Com oF

» a0 3lort on your 3coount whon you 1og in at aps com
= a bl meeaane renimding you of the change

‘What witl this change maan for ma?

A shorter on-peak window will make it easier and fRore comvenient Ior you (0 Manage your
eage dunng s Dm0 s3ve on ol Bme-of-use plans. Pleass ramember, though'

puid eep sherling energy 10 outwide of Yol only nead 1o
tparnfapam weslataps and with o demand NSy s hiree hours asch
apotances ‘weokday. from Spm-fpm. 1o save
money on your bil during on-peak hours

4 ity walt 1o dry your Laundry until aiter Spim wookidays, you could do
B encd your mater and accotnd have beon updatad. And I you e

phan with dernand, you will anly nead to staggor u
h weakclay, not fve hours

0 of ol Majot ApElances

2 in touch
) hadp wou throdunh this change and oet th mos

it OF ¥OUF rale Dian
YOU CAN Compare your plan options and lsarm more 3boul hove 1o Lave on your plan at
aps.com/plam b W
FOT PAEN OPLONS

1 change over tima oimmend chi

WS Wo e avaliatio

emainber, yoU Can sWitch plant amytime
7 We appreciate the opporiunity (o serve you!

by phone 3t (ass
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Your APS time-of-use rate plan has new
on-peak hours of 4pm-7pm weekdays

n. but that plan has new on-peak hours now in effect on your
hours are highér-cost on-peak hours & d of five
rw pricing for both i SUSTHTES
wer rate for this pian

Time-of-Use 4pm-7pm Weekdays
ot Hal - '}

29.780¢

ime-of-Use dpm-Tpm

11t aps.com/touplan

aur net Dl you will sse your plan name Gpda:
sae your winter rate and {eam mora about this pl

To Eupdone your

apscom/plans, B

English Bill
Onserts -

Filed in 4/21/22
Report

Appears on
first bill at
transition
beginning in
May

Time-of-Use
4pm-7pm
Weekdays

Time-of-Use
4pm-7pm
Weekdays
with Demand
Charge

Your APS time-of-use rate plan has new
on-peak hours of 4pm-7pm weekdays

nhas new on-peak hours now in effect

Time-of-Use 4pm-7pm Weekdays with Demand Charge

Surn ™, yoles)

ON-Penk

5.276°

ot $16.875 reiw

T s kg s B b bt 8 e 400

starting with your next bill, you will see your pl
A ays with Demand C

:m. aps.com/demandplan.

arge. To sesE pour w

How can | save with a time-ol-ute with demand charge plan?

You can save money by using less energy and managing energy demand (how much en

time) between 4 weelkdays, IS NOW MO CONvehen

you use at the
thres hours on weskiays are on-peak h

& to lower-cost hours. before dpm

washer, dr angd dishwasher duril

3 to run them at the same time

To explore your rate plan options and f

aos comfolans. Plus, we are available 2
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Tu plan de tiempo de uso de APS ahora tiene horas
de mayor demanda de 4pm-7pm entre semana

Todaviz estas en el mismo plan de taritas de APS, pard ese plan ahora tiene nuevas horas de mayor
demanda en efecto en tu cuento. Esto signific 2 hay tres horas due 2on mas
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Cumulative Bin Analysis
December 2021-March 2022
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Non-Limited-Income Customer Bill Impacts, Monthly and Cumulative* - Filed in 4/21/22 Report

450,000

400,000

350,000

300,000

%0000

200,000

150,000

100,000

B
8
2

387,835
363,414

182,637

Dec-21

mSaved with3-8p.m

I 60,687
lan22

Number of Customers

354,548
331,828

219,955
94,691

Feb-22 Mar-22

® Would have ssved with 4-7 pm.

345,017

,210

Net Cumulative

52,000,000
51,500,000
51,000,000
$500,000
s0
(s500,000)
(54,080,000)
(51,500,000)
(52,000,000)

(52,500,000)

Bill Difference
$670,117
$533,172 $492 911
5278,331 I . .
{5325,774) I I I
(5758,477)
{7y, 7e7) {5935,544)
Dec-21 lan-22 Feb-22 Mar-22

m Saved with 3-8 p.m.

51,329,927

(52,259,389}
Net Cumuiative

B'Would have sawd with 7 pm,

(3925 452)

Net Impact

= This cumulative analysis combines bill cycles as one period, from December 1, 2021 through the end of March 2022, to determine customer billing

differences. Analyzing each month separately and then adding them together does not accurately reflect net customer billing differences over the entire

period.

+ Based on cumulative data, 59% of non-limited-income customers on TOU and TOU with demand rate plans saved with the 3-8 p.m. on-peak hours than
they would have spent with the 4-7 p.m. on-peak hours.

+ Based on cumulative data, non-limited-income customers would have saved $929,462 with the 4-7 p.m. window compared to what they were billed with 3-
8 p.m. period.

+ The 3-8 p.m. and 4-7 p.m. rate designs are revenue neutral so some customers will pay more in a given month and others will pay less. Additionally, a
single customer may pay more or less each month depending on that customer’s energy usage, which is affected by a variety of factors, including weather.

*For a more detailed analysis and explanation of the calculation, please see the cumulative and monthly bin analyses in the Appendix.
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Limited-Income Customer Bill Impacts, Monthly and Cumulative* - Filed in 4/21/22 Report

Number of Customers Bill Difference
450,000 £1 500,000
400,000
w: 51,000,000
350,000
300,000 $500,000
250,000 §16,712 544,698 535,600 534,934 582,862
50 s — — — -
o000 (827,345) (364,576) (574,755) (574,391 = (5109,462)
(5192,324) ;
150,000 {5500,000)
100,000
(S1,000,000)
0,000 23,960 1¢ 750 27,064 15 g5, 24,829 17,763 23,717 19,093 23558 21767
o M - - - - - S
Dec-21 tan-22 Feb-22 Mar22 Net Cumulative
(52,000,000}
Dec-21 lan-22 Feb-22 Mar-22 Net Camulative Net Impact
B Saved with 3-8 pm B 'Would have saved with 4-7 p.m. BSaved with3-8pm B Would have saved with -7 pm

» The cumulative analysis combines bill cycles as one period, from December 1, 2021 through the end of March 2022, to determine customer billing
differences. Analyzing each month separately and then adding them together does not accurately reflect net customer billing differences over the
entire period.

« Based on cumulative data, 52% of limited-income customers on TOU and TOU with demand rate plans saved with the 3-8 p.m. on-peak hours than
they would have spent with the 4-7 p.m. on-peak hours.

+ Based on cumulative data, limited-income customers would have saved $109,462 with the 4-7 p.m. window compared to what they were billed with
3-8 p.m. period.

« The 3-8 p.m. and 4-7 p.m. rate designs are revenue neutral so some customers will pay more in a given month and others will pay less. Additionally,

a single customer may pay more or less each month depending on that customer’s energy usage, which is affected by a variety of factors, including
weather.

*For a more detailed analysis and explanation of the calculation, please see the cumulative and monthly bin analyses in the Appendix.
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Cumulative Bin Analysis Report (December 2021 - March 2022 bill cycles) - Filed in 4/21/22 Report

Non-Limited-Income (Non E-3/E-4) R-TOU-E and R-3 Customers

Bill Impacts — Cumulative
3-8 Transition Rates vs 4-7 Rates
Base Rate and LFCR kW Impact

Limited-Income (E-3/E-4) R-TOU-E and R-3 Customers

Base Base
% Impact Revenue Impact Customers % Impact Revenue Impact Customers
<50% s 56) 3 <50% $
-50,0%to 45.01% s (664} 10 50.0% to-45.01% 5
-45 0% to 40.01% 5 1,011) 26 -45,0% to -40.01% 5
-40.0%to 35.01% 5 (3.290) 70 A0.0%to-35.01% 5 (170} 5
-35.0% to -30.01% 5 (8,000) 160 S HE -45.0% to-30.01% 5 (1,038) 13
-30.0%to-25.01% 5 (20,879) 359 Wou Id 300%to-2501% 5 (8=0} 16
25 0% to-20.01% = 161,985) 1,097 o 250%to-20.01% 5 (3,961) 71
-20.0% to-15,01% 5 (156,237} 3170 have 20.0%to-1501% ] (10,804} 201
-15.0%to-10.01% 5 (372,119} 9,625 A15.0%to-1001% -1 (28,764} 736
-10:0% to-3.01% s (116,798} 3582 5 (2,259,389) Save d o_n -10.0%to 9.01% s (10,299} ;8 5 [192,324)
9.0% 10 -8.01% 5 (137,397} 4,578 o 3 -8.0% to -B.01% -1 {12,710} 430
E0%to 7.01% 5 {146,595} 5,522 4_7 p m 8.0% to -7.01% 5 112,947} 490
7% to E01% 5 (171,857 7229 AT e is -7.0% 10 -5.01% 1 (13,885) 565
6.0% to-5.01% $ (182,537) 8,571 -6.0% 0 5.01% 5 {15,358} 742
508 10 -4.01% s (192,102} 11,397 5.0% to-4.01% § (16,014} 936
4.0%to-3.01% 5 (188,639} 14,276 4,05 10 -3 01% 5 (16,840} 1,236
0% 10-2.01% 5 {179,126} 19,217 -3.0% to-2.04% $ {15,359) 1638
0% to-101% 5 (177,287} 34,637 2.0% 10 -1.01% 5 (17,424} 3373
-1.0% to 0 0% s (142,804} 114371 1.0%to 0.0% - (15.821) 11,007
0.01%1a1,0% 5 328,898 158,416 0.01%101,0% 4 24,366 14,885
101%t02.0% B 451,546 57,332 1.01% 10 2:0% ] 25,533 5,765
201%t03.0% E 458,025 48,594 2.01%t03.0% 5 27811 2,832
3.01%t04.0% 5 37,330 2,164 301%t04.0% s 372 &7
4,01%105,0% 5 2,587 254 4.01%t05.0% H a6 F
5.01%t06.0% 5 1,106 96 5.01% 10 6.0% 5 35 i
6.01%107.0% s 260 38 6.01% to 7-0% 5 o 1
7.01%t08.0% 5 43 1 F.01%108.0% 5
B01%t09.0% 5 2 8 8,01%t09.0% s
201%t010.0% 4 - & 1,329,927 9.01% 1o 10.0% 5 5 82,862
10.01%t0 15.0% 5 68 4 10.01% 10 15.0% 5
15.01% 10 20.0% 5 1501510 20.0% 4 -
2001% to 25.0% 5 20.01% to 25.0% 4
25.01% t0 30 0% 4 2501% to 30008 5 -
30.01%t035.0% H E 30.01%to I5.0% 5
35.01% to 40.0% 5 35.01% to 40.0% 3
40.01% 10 45.0% 5 40.01% to 45.0% B
45.01% to 50.0% 3 45.01% to 50,00 H =
> 50.0% 4 =50.0% s
Tatal ] (329,462 583,227 §  (929,462) Total s (109,462 45325 & (109,462)

The customer impact calculations
shown here are derived by
applying the revenue-neutral 4-7
p-m. version of TOU-E or R-3 rates
and the percentage of on-peak
usage and demand during 4-7 p.m.
obtained from interval data
applied to the customers billed
usage, compared to the amount
billed under 3-8 p.m.

Impacts are cumulative from
December 1, 2021 and will
represent the difference over the
period between energy bills on 3-8
p.m. vs. 4-7 p.m. for the months
enrolled in a 3-8 p.m. TOU-E or R-3
rate.

It is important to remember
interval data is different than
billed register data but is
consistent with prior iterations of
bin analysis prepared during the
APS rate case.




APS 4-7 p.m. TOU Implementation: Biweekly Progress Report 05/05/22

Monthly Bin Analyses
December 2021-March 2022
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Monthly Bin Analysis Report (December 2021 bill cycles) - Filed in 1/27 /22 Report

Non E-3/E-4 R-TOU-E and R-3 Customers

Bill Impacts — December 2021 Bills (Prorated)
3-8 Transition Rates vs 4-7 Rates
Base Rate and LFCR kW Impact

E-3/E-4 R-TOU-E and R-3 Customers

Base Base
% Impact Revenue Impact Customers % Impact Revenue Impact Customers
<50% 138) 3 <50% -
-501.0% to -45.01% [979] a5 50.0% ta-15.01% (70} 3
-45,0% to -40.01% (2,665) 105 85.0%10-40.01% 1179) g
-40.0% to 35.01% (5.299) 310 40.0% to -35.01% 257 1%
-35.0% 10 30.01% (9,002} 659 - » -35.0%10-30.01% (838) 57
-30.0%to -25.01% {18,622) 1477 Would 300%to-2501% {1233} g5
-25.0%10-20.01% {33,001) 3,025 . -25.0% 10 20.01% 3,017 278
-20.0% to-15,01% (48,879) 5,830 . h ave -200%10-15.01% [4,051) 503
-15.0% to-10.01% (66,546) 10,596 Sl -15.0% to-10.01% 5.660] 902
10.0%to-9.01% {14,155) 2,944 § 325,771) s aVed "_o'n -100% to 9.01% (1,278} 258 5 (27,35)
-9.0% to -B.01% (14,146} 3,260 . G0 E.01% {968 231
B0%to-T.O0L% 114,554) 3,601 : 4_7 p m 0%t -7.01% {1,315} 321
T0%0-601% (14,338) 4170 R ; A 7.0% t0-6.01% |1,084) 344
6.0%10-5.01% (13,535} 4,843 6.0%10-5,01% (1077} 375
5,08 10 4.01% 112,768} 5,459 5,08 ta-4.01% [1,004] 448
A0 t0-3.01% {12,184 6816 4.0%t0-3.01% (298 519
3.0 10 -2.01% (12,726} 10,658 3,00 t0 -2.01% {1.069) 364
2.0% to-1.01% {16,696) 26,200 20%10-1,01% [1,753] 2,745
-1.0% to 0.0% (15,562} 92,646 -1.0% to 0.0% |1,595] 3,682
0.01%t01.0% 32,674 137,245 0.01%101.0% 2,273 9,947
1.01%t02.0% 72,690 108,381 1.01% to 2.0% 4,398 6,442
2.01%t03.0% 151,028 110,346 201%to3.0% 9,560 7,363
301% to4.0% 20504 6,718 3.01%to4.0% 455 185
2.01%105.0% 938 498 A01%105.0% g 7
5.01% to 5.0% 330 143 5.01%to6.0% 13 ]
6.01%t07.0% a7 a8 E01%to7.0% 5 2
7.01% 1o B.0% 13 17 7.01% 10 B.0%
8.01% t09.0% 71 1 801%109.0%
4.01% 10 10.0% 1 2 § 278331 9.01% o 10.0% 516,712
10.01%to 15.0% 64 4 10.01%10 15 0%
15.01% to 20.0% 1 1 15.01% to 20.0%
20.01%ta 25.0% £ 20.01% to 25.0%
25.01% to 30.0% E 25.01%to 30.0%
30.01% ta 35.0% 30.01% 1o 35,05
35.01%to 40.0% 35.01% 1o 40.0%
40.01% to 45.0% 40.01%t0 45.0%
45.01% to S0.0% 45.01% Lo 50.0%
> S00% k >50,0% &
Total & (47,440} 545,051 & (47,420} Total (10,633} 40,710 4 (10,633)

The customer impact calculations
shown here are derived by
applying the revenue-neutral 4-7
p.m. version of TOU-E or R-3 rates
and the percentage of on-peak
usage and demand during 4-7 p.m.
obtained from interval data
applied to the customers billed
usage, compared to the amount
billed under 3-8 p.m.

It is important to remember
interval data is different than
billed register data but is
consistent with prior iterations of
bin analysis prepared during the
APS rate case.
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Monthly Bin Analysis Report (January 2022 bill cycles) - Filed in 2/24 /22 Report

Non E-3/E-4 R-TOU-E and R-3 Customers

Bill Impacts — January 2022
3-8 Transition Rates vs 4-7 Rates
Base Rate and LFCR kW Impact

E-3/E-4 R-TOU-E and R-3 Customers

Base Base
% Impact Revenue Impact Customers % mpact Revenue Impact Customers
<-50% 5 (250} 7 =50% 5 127) 1
500% 10 -45.01% 5 (3.204) 52 50.0%to -45.01% 5 - -
45.0% to-40.01% s {7,015) 164 5.0%to -40.01% s (468) 11
-40.0%to-35.01% 5 (12.328) 324 -A0.0% to-35.01% 5 (738) 0
-35.0%t0-30.01% s 124,689) 742 -35.0%t0-3001% s (1.936) 58
L
-30.0%10-2501% 5 (44,360) 1,521 WQ u_] d -30.0%t0 -25 01% 3 (2,550) 50
-25.0% t0-20.01% s (74,671) 3020 . -25,0% b0 -20.01% 3 {5,514) 209
-20.0%t5-15.01% 5 (114,915) 5,662 h ave <20 0% to-1501% 5 {9,495} 472
-15.0%10-10.01% 5 (157,667 10,430 e 150%to-10.01% H (14,191) 294
-10.0% to-9.01% 5 134,957) 2,947 % (768.477) saVedon A40.0%to -9.01% 5 {2,939) 237 5 [64578)
0% to -8.01% 5 136,676) 3,452 . 0% to B.01% H {2961} 283
-B0%to 7.01% 1 (36,643) 3,330 . 4_7 p m -B.0% ta 7.01% 5 {3,305} 330
7.0%t0-6.01% 5 {34,064) 4,129 UL it 70% o -6.01% s {2,965} 356
6.0% 10 -5,01% 2 {35,003) 2998 -6.0% 10 5.01% ] {3,058} 431
5.0% to -4.01% s {31,463} 5,561 -5.0% ta -4.01% 5 {2421} 424
A% ta-3.01% 5 |28,470) 6,720 A0%to-3.01% 5 (2,328} 568
-3.0%10-2.01% s (28,033) 9,580 3.0% 10 -2.01% 3 (2522} RS
-20%t0-1.01% 5 133.279) 21,043 20%to-1.01% 5 (3,649} 2,301
-1.0% t0 0.0% s (30,743) 76305 -1.0% 46 0.0% s 13453} 7,515
0.01% ta 1.0% 5 51,122 154,671 0.01%101.0% 5 7,083 11,947
1013 to 2,0% 5 197,621 120,661 1.01%102.0% 5 13,247 7,783
201%ta3.0% 5 149,538 107,077 201%t03.0% 5 23,262 7124
301%t04.0% s 29,458 4914 3.01%t04.0% 5 1,030 193
4.01%t05.0% 5 1,633 387 4.01%t05.0% s 16 12
5.01%to6.0% s 490 104 5 01%106.0% H 23, H
601%107.0% ] 133 4 6.01%t07.0% 5
7.01% 0 B:0% s 70 13 7.01% o B0% 5 - -
B.01%169.0% 5 26 10 B.01%to9.0% 3
9.01% 10 10.0% H 17 2 § 670,117 9.01% 10 10,0% 3 $ 44698
10,015 t0 15,09 5 1 3 10.01%t0 15.0% $
15.01% 10 20,0% 3 - 15:01%10 20.0% % 3 =
20.01%to 25.0% H - 20.01% 10 35.0% 5 =
25.01%to 30.08 5 25.01%to30.0% s S =
30.01% 1o 35.0% s 30.01%to 35.0% 5 - -
35.01% to 40.0% s 35.01% to 40.0% s
A0.01% to 45.0% 5 40.01% to 45.0% $
45.01% 10 50.0% L 45.01% 10 50.0% 5
>50.0% s s =50.0% 5
Total 5 198,360) 548783 & (98,360) Tatal 5 [18,878) 42149 4 (19.878)

The customer impact calculations
shown here are derived by
applying the revenue-neutral 4-7
p.m. version of TOU-E or R-3 rates
and the percentage of on-peak
usage and demand during 4-7 p.m.
obtained from interval data
applied to the customers billed
usage, compared to the amount
billed under 3-8 p.m.

It is important to remember
interval data is different than
billed register data but is
consistent with prior iterations of
bin analysis prepared during the
APS rate case.
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Monthly Bin Analysis Report (February 2022 bill cycles) - Filed in 3/24/22 Report

Non E-3/E-4 R-TOU-E and R-3 Customers

Bill Impacts — February 2022
3-8 Transition Rates vs 4-7 Rates
Base Rate and LFCR kW Impact

E-3/E-4 R-TOU-E and R-3 Customers

Base Base
% Impact Revenue |mpact Customers % Impact Revenue Impact Customers
«50% 5 (1452} 24 250% 3 (7]  §
50,0%to-45.01% H {3441} 75 50,0% to-45.01% E (216) 5
-45 0% to -40.01% 3 5,731} 247 -45 0%t -40.01% $ (638) 14
A0.0%t0-35.01% s (12,350 537 -40.0% to-35.01% 5 (1.321) 37
-35.0%10-30.01% & (34,356) 1,092 W = -35 0% to-30.01% s (2,560) 40
-30.0%t0-25.01% s 156,500 2,051 WB Lljd -300% to-25.01% s (5.055) 176
25.0%10-20.01% 5 [93,021) 3,931 e (e -25.0% to-20.01% s (8,008) 335
-20.0% 10 -15.01% 5 (136,022} 7.225 i ha\ie -20.0%t0-15.01% $ {10,541} 553
-15.0%10-10.01% H (170,838) 12,258 e 15.0% t0-10.01% H (14,631} 1,021
-10.0% 10 5.01% 5 (38,175) 3458 S (BVL767) saved on -10.0%16-9.01% 5 13.094) 775 5 (74,755)
9.0%t0-2.01% s [27,359) 3815 - 0% 10 -8.01% 5 (3,004) 302
8.0% 10 -7.01% s [36,712) 1,185 £ 4—-7 p«m " B.0% to -7.01% s (3.153) 361
0% to-6.01% 5 135,167) 4,545 T F0%to-6.01% 5 (2,363) 380
6.0% 0 -5.01% 5 (33,834) 5,367 0% to-5.01% s (2,7686) 445
S0%to-A.01% s (30,685) £,058 5.0% to -4.01% 5 (2,787) 531
405 ta -3.01% ] (29,953 7,889 -4 0% to-3.01% s (2,103) 740
3.0%to-2,01% s 131,535) 12,551 30%te-2.01% $ (3,115) 1235
2.0%te1.01% 5 {39,748) 28,754 0%t -1.01% H {4,350) 3,057
0% 1e0.0% 3 {34,287) 90,527 -1.0% to 0.0% 5 {3.475) 8215
001%to1.0% 5 63,188 141,233 001%to 1.0% 5 5,248 10495
1.01%ta 2.0% B 170,332 1156139 101%102.0% L 11,851 7,778
201%t03.0% 3 266,451 92,473 2.01%163:0% B 18,351 6333
I01%t04.0% 5 24,146 4,495 301% to 4.0% 5 934 193
401%t05.0% 5 1,261 439 201%105.0% H 63 18
5.01%t06.0% 5 ] 158 5.01%106.0% H 44 ]
6.01%t07.0% 3 257 23 6.01%107.0% $ g 2
T01%108.0% $ 70 15 701%t08.0% S -
2D1%109.0% 5 EF 8 801%109.0% 5
9.01%to 10.0% 5 o 3 5 533172 9.01%to 10.0% 5 5 36,600
10.01%1015.0% 5 20 2 10.01% 10 15.0% B =
15.01% 1o 20.0% 5 - 15.01% 0 20.0% $
20.01%10 25.0% 5 2001%1025.0% s -
25.01%to 30.0% 5 2501%:1t6 30.0% 5
30.01% 10 35.0% 5 - 30.01% to 35.0% 5
35.01% to 40.0% H - 35.01% to 40.0% $
40.01% 1o 45.0% B = 40.01% to 45.00 5 -
45 01% to 50.0% 5 45.01%10 50.0% s =
>50.0% 5 - - >50.0% 5 < =
Total 5 (338,595) 549,239 5 (338,595) Total 5 {38,155} 42592 $ (38,155)

The customer impact calculations
shown here are derived by
applying the revenue-neutral 4-7
p.m. version of TOU-E or R-3 rates
and the percentage of on-peak
usage and demand during 4-7 p.m.
obtained from interval data
applied to the customers billed
usage, compared to the amount
billed under 3-8 p.m.

It is important to remember
interval data is different than
billed register data but is
consistent with prior iterations of
bin analysis prepared during the
APS rate case.
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Monthly Bin Analysis Report (March 2022 bill cycles) - Filed in 4/21/22 Report

Non-Limited-Income (Non E-3/E-4) R-TOU-E and R-3 Customers

Bill Impacts — March 2022
3-8 Transition Rates vs 4-7 Rates
Base Rate and LFCR kW Impact

Limited-Income (E-3/E-4) R-TOU-E and R-3 Customers

Base Base
% Impact Revenue Impact Customers % Impact Revenue Impact Customers
<50% % (1,385} 24 <50% $ {168} 3
-50.0% to -45.01% s (3,610) 70 -50.0% to -45.01% s (93] El
45.0% to~10.01% 5 (9.167) 235 -45,0% Lo -40.01% 5 {543) 14
-40.0%to-35.01% 8 (19,385 541 -40.0%to -35.01% 5 11,376} 6
-35.0% o -30.01% ] (37,580) 1,180 AL l,lJ d: -35.0%to -30.01% s 13,094} 95
-30.0% to-25.01% ] (64,071) 2,299 WB A 30.0%t0-25.01% s (4,144) 157
+25.0%t0-20.01% 5 (100,585] 4247 Lo “25.0%16-20.01% s (7,137) 298
20.0% to-15.01% s 1143,762) 7,570 ! ha\ie -20.0% to-15.01% 5 (11,342} 590
-150%10-10,01% 5 {186,226) 13,437 o -150% to-10.01% $ (14,261} 1,034
10,0% to -3.01% 5 (40,560] 3,653 S (935,544} Saved Qn -10.0% te-2.01% 5 (3,162) 298 & (74391}
9.0% to-8.01% § [38,063) 3,898 ' - 9.0% 10 -8.01% 5 (3,119} 315
SE0%to-7.01% 5 [333[.}5] 4463 I 4—7 p_’.m " SB0%te-7.01% £ (2,995) 353
-1.0% to -6.01% ] (36,388 #8873 7.0%t0 -6.01% s {2,925) 388
-6.0%to-5.01% § (33.835) 5427 6.0% 10 -5 01% H i2,998) 452
-5.0% to-4.01% 5 (31,817) 6,324 5.0% to -4.01% s (2,561) 529
-4:0% to -3.01% ] (30,599 8,151 -4.0% to-3.01% H i2,634) 723
30%tn-2,01% 5 (34,512) 14,133 3.0% 10 -2.01% s 13.243) 1,310
-2.0% to -1.01% 5 (46,710) 35,404 2.0% 10 -1.01% s {8,794} 3475
-1.0% to 0.0% § {38,981) 104,026 -1.0% 10 0.0% § {3.896) 9,014
0.01%10 1,0% s 64,212 136,757 0.01%t01.0% 5 4,763 9,964
L01%t02.0% $ 158,078 107,344 101%102.0% $ 11,376 7,506
2.01%103.0% $ 247,720 83,588 2001% 0 3.0% s 17,917 6,056
3.01%r04d.0% H 20,312 3576 3.01%104.0% s 826 175
4.01%105.0% § 1,455 384 4.01%t05.0% 5 35 1
5.01%406.0% s 419 115 5.01%106.0% 5 6 3
6.01%107.0% § 135 30 B01%t07.0% ] 11 2
7.01%108.0% s a1 19 7.01%t08.0% s k 2
B01%109,0% s 57 a B01%109.0% s
9.01% to 10.0% s 13 3 5 492911 9.01%t0 10.0% $ o5 34934
10.01%t0 15.0% 8 23 3 1001% to 15.0% 5
15.01% t0 20.0% 5 E 15.01% t0 20.0% B .
200150 25.0% $ - 2001%1025.0% 4 . .
25.01% 10 30.0% 5 - 2501%t030.0% s F
30.01%to 35.0% 5 E = 30.01% 0 35.0% 5 2 E
35.01% o 40.0% 5 35.01% to 40.0% s E
40,0715 to 45.0% 8 £ £ 40.01% 10 45.0% s .
45.01% to S0.0% 5 2 45.01% 1o 50.0% 5
>50.0% 3 e 3 >50.0% s k :
Total 5 (442,633) 551,783 5 (442,633) Total § (39,457} 42510 § (39,457)

The customer impact calculations
shown here are derived by
applying the revenue-neutral 4-7
p.m. version of TOU-E or R-3 rates
and the percentage of on-peak
usage and demand during 4-7 p.m.
obtained from interval data
applied to the customers billed
usage, compared to the amount
billed under 3-8 p.m.

It is important to remember
interval data is different than
billed register data but is
consistent with prior iterations of
bin analysis prepared during the
APS rate case.




